COMMUNITY
RESOURCE GUIDE




This Resource Guide was created by the Polk County Family &
Community Outreach Department to share knowledge and provide
support to our community partners.

Updates will occur twice annually.

To change your agency information, please contact the Polk County
Service Integration Coordinator at: Kramer. Amber@co.polk.or.us.

For additional resources, visit 211 Info, a statewide information and
referral service. You can also dial 211 or text your zip code to 898-
211 to begin searching for resources.

All entries with a "*" in this Resource Guide offer
Spanish speaking staff and/or materials.



VETERANS SERVICES

SOVAH

503-508-7250

Hours: Mon-Fri 8am-5pm

Resources: Battle Buddies Support Groups, Stand
Down Events, Temporary Financial Assistance
Eligibility: Veterans

Areas Served: Polk, Marion, and Yamhill Counties

Veteran Transportation
Service

503-721-7804
Hours: Hours Vary

Resources: Provides transportation to VA
medical center

Eligibility: All Veterans

Areas Served: Polk, Marion, and Yamhill Counties

Vets4Warriors
1-855-838-4618

Hours: 24 hrs a day/7days a week

Resources: Provides confidential peer support
Eligibility: Veterans, Service Members, Family
Members, Caregivers

Areas Served: Polk, Marion, and Yambhill Counties
www.vetsdwarriors.com

Yamhill County Veteran
Service Office*

340 NE Kirby St. McMinnville, OR 97128
503-434-7503

Hours: Mon-Fri 8am-5pm

Resources: Assists Veterans and dependents in
obtaining county, state, and federal benefits
Eligibility: Veterans and Dependents

Areas Served: Yamhill County

86

Survivors Outreach Series
503-584-2389

Hours: Mon-Fri 7:30am-4:30pm

Resources: Financial Counselors, Support
Coordinators

Eligibility: Veterans

Areas Served: Polk, Marion, and Yamhill Counties
www.oregonbtyr.org

Veterans of Foreign Wars
(VFW)

503-623-4618

Hours: Check website for local post

Resources: Assist Veteran transition in to civilian
life. Emp|oyment Services, Support Groups,
Emergency Financial Assistance

Eligibility: Veterans and Family Members

Areas Served: Polk, Marion, and Yamhill Counties

www.myviw.org

VA Outpatient Clinic

1750 McGilchrist St. SE #130 Salem, OR
971-304-2200

Hours: Mon-Fri 8am-4:30pm

Resources: Primary Care, Mental Health
Services, Physica| Thercxpy, Labs

Eligibility: Those who serve or have served in the
m'||itc1ry

Areas Served: Polk, Marion, and Yamhill Counties

YCAP*

1317 NE Dustin Ct. McMinnville, OR
503-472-0457

Hours: Mon-Fri 8:30am-5pm

Resources: Rent and Uti|ity Assistance
Eligibility: Veterans with Honorable Discharge,
DD214, ID, and Proof of Income

Areas Served: Yamhill County
www.yamhi”cap.org
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VETERANS SERVICES

Military OneSource*

1-800-342-9647

Hours: 24 hrs a day/? days a week

Resources: Phone and Internet Support Offering
Information and Counseling on Money Matters,
Career Issues, Parenting Location, and Transition
into Civilian Life

Eligibility: Active Duty, National
Guard/Reservist, Retired Veterans, and
Immediate Fami|y

Areas Served: Polk, Marion, and Yamhill Counties

Operation Homefront
1-800-779-5898

Resources: Assistance with essential items, car
repairs, home repairs, rent and uti|'|ty assistance
Eligibility: Veterans, Active Duty Military, and /or
Fc1m|'|y Members

Areas Served: Polk, Marion, and Yamhill Counties
www.operationhomefront.net

Oregon LQBTQ Veteran
Coordinator

700 Summer St. NE Salem, OR 97301
971-720-9016

Hours: Mon-Fri 8am-5pm

Resources: Correction of M'||itc1ry Records,
Promotion and Support in Creating a Culture of
Inclusion

Eligibility: Veterans

Areas Served: Polk, Marion, and Yamhill Counties

Polk County Veterans
Service Office

182 SW Achemy St. Dallas, OR 97338
503-623-9188

Hours: Mon-Thurs 7:30am-6pm

Resources: Assists Veterans and dependents in
obtaining county, state, and federal benefits
E|igibi|ity: Veterans and Dependents

Areas Served: Polk County

National Association for
Black Veterans

100 SW Main St. Portland, OR 97204
502-412-4159

Hours: Call for appointment

Resources: Strategic Advocacy

Eligibility: Minority Veterans

Areas Served: Polk, Marion, and Yambhill Counties
www.nabvets.org

Oregon Department of
Veteran Affairs*

700 Summer St. NE Salem, OR 97301
503-373-2085

Hours: Mon-Fri 8am-5pm

Resources: He|p'|ng Veterans Find Resources
Eligibility: Veterans and Family Members

Areas Served: Polk, Marion, and Yambhill Counties

Paralyzed Veterans of
America

3700 Silverton Rd. NE Salem, OR 97305
503-362-7998

Hours: Mon-Fri 8am-4pm

Resources: Serving catastrophica”y injured
veterans

Eligibility: Veterans with catastrophic injuries
Areas Served: Polk, Marion, and Yambhill Counties

Salem Vet Center

2645 Portland Rd NE Salem, OR 97301
503-362-991

Hours: Mon-Sat 8am-6:30pm
Resources: Readjustment Counse|ing
Eligibility: Veterans and Family Members

Areas Served: Polk, Marion, and Yambhill Counties



VETERANS SERVICES

American I.egion

503-412-4706
Hours: Check website for local post

Resources: Assist Veterans with getting
connected to VA Benefits, Temporary
Assistance, and Support Groups
Eligibility: Veterans and Families

Areas Served: Polk, Marion, and Yambhill
Counties

www.orlegion.org

Battle Buddies

630 Hood St. Salem, OR 97301
Hours: Thurs Nam-Tpm

Resources: Week|y Gathering for Current and
Former Mi|itc1ry

Eligibility: Veteran

Areas Served: Polk, Marion, and Yambhill Counties
www.sovah.org

Disabled American Veterans

100 SW Main St. F12 Rm 25 8E Portland, OR
503-412-4750

Hours: Call for Appointment

Resources: Help file a claim and support you

through the process. Transportation to VA
medical appointments.

Eligibility: Veterans and Families

Areas Served: Polk, Marion, and Yambhill Counties
www.dav.org

EasterSeals*
503-362-1572

Hours: Mon-Fri 8:30am-5pm

Resources: Financial Assistance, Stable Housing,
Employment Resources, Case Management
Eligibility: Homeless Veterans. Income
Requirements.

Areas Served: Polk and Marion Counties
www.easterseals.com

D

American Red Cross

675 Orchard Heights Rd. NW Suite 200 Salem, OR
503-528-5663

Hours: 24 hrs a day/? dc:tys a week

Resources: Emergency Communications, Financial
Assistance, Counse|ing, Other Support

Eligibility: Active Duty, National Guard /Reservist,

Retired Mi|itc1ry, and Immediate Fami|y

Areas Served: Polk, Marion, and Yamhill Counties

Confederated Tribes of
Grand Ronde

9615 Grand Ronde Rd. Grand Ronde, OR
503-879-5211

Hours: Mon-Fri 8am-5pm

Resources: He|p connecting Veterans to services
Eligibility: Tribal members who have served in
the mi|itc1ry

Areas Served: Polk and Yambhill Counties

Disabled Veteran Outreach
Program

370 NE Norton Ln McMinnville, OR 97128
503-434-7578

Hours: Mon-Fri 8am-5pm

Resources: Advocacy, emp|oyment, and career
counse|ing

Eligibility: Veteran with Honorable Discharge
Areas Served: Polk, Marion, and Yamhill Counties

Home for Heroes

2933 Center St. Salem, OR 97301
503-362-1728

Hours: Live in Program

Resources: Transitional Housing, Case
Management, and Emp|oyment Assistance
Eligibility: Male Homeless Veterans
Areas Served: Marion County
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BABY ITEMS

A Family Place Relief
Nursery - McMinnville*

125 SE Cowls St. McMinnville, OR 97128
503-472-4020

Hours: Mon-Thurs 8:30am-4:30pm
Resources: Diapers, quy Clothes
Eligibility: Families with Children ages 0-5
Areas Served: Yamhill County
www.familyplacerelief.org

A Family Place Relief
Nursery - Sheridan

435 Bridge St. Sheridan, OR 97378
503-472-4020

Hours: Wednesdays 1pm-3pm

Resources: Diapers, C|othing Closet
Eligibility: Families with Children ages 0-5
Areas Served: Yamhill County
www.familyplacerelief.org

Bambinos

222 Main St. Suite 326 Dallas, OR 97338
503-623-4618

Hours: Mon-Thurs 9am-Noon & Fri 9am-3pm
Resources: Diapers, Formula, Baby Food
Eligibility: Diaper requests limited to once
per 30 days, formula requests limited to
once per 60 dqys.

Areas Served: Polk County
www.bambinosoregon.org

City Outreach Ministry

1300 SE Brooks St. McMinnville, OR 97128
503-434-4392

Hours: Tues/Thurs/Sqt 10am-Noon
Resources: Baby ltems

Eligibility: Open to the community
Areas Served: Yamhill County
mfccdoc.webs.com/city-outreach

©

A Family Place Relief
Nursery - Newherg*

1714 Villa Rd. Newberg, OR 97132
503-472-4020

Hours: Thursdqys 10am-Noon

Resources: Diapers, Baby Clothes
Eligibility: Families with Children ages 0-5
Areas Served: Yamhill County
www.familyplacerelief.org

A Family Place Relief
Nursery - Willamina

340 NW B St. Willamina, OR 97396
503-472-4020

Hours: 3rd Tuesday 10am-Noon
Resources: Diapers, C|othing Closet
Eligibility: Open to the community
Areas Served: Polk and Marion Counties
www.familyplacerelief.org

Birthright of Salem

1880 Lancaster Dr. NE Suite 124 Salem, OR
503-585-2273

Hours: Mon /Tues/Thurs Fri 10am-1pm
Wednesday 10am-4pm

Resources: Bczby Clothes, Diapers
Eligibility: Expectant families and new
parents

Areas Served: Marion County
www.birthrightofsalem.org

Family Building Blocks -
Dallas*

182 SW Academy St. Dallas, OR 97338
971-301-1927

Hours: Mon-Fri 8am-5pm

Resources: Clothing Closet, Food Pantry
Eligibility: Expectant families and new
parents

Areas Served: Polk and Marion Counties

www.fami|ybui|dingb|oc|(s.o rg
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TRANSISTIONAL HOUSING

St. Francis Shelter

1820 Berry St. SE Salem, OR 97302
503-588-0428

Hours: Mon-Thurs 10am-2pm

Resources: 1-2 Bedroom Transitional Apartments
Eligibility: Homeless families

Areas Served: Polk and Marion Counties
www.sfssalem.org

Walkabout House

20250 Finnigan Rd. Hillsboro, OR 97132
503-554-0480

Hours: Mon-Fri 8am-5pm

Resources: Fumi|y like home for young adults
with autism. Provides support and guidance to
make the transition in to independent living.
Eligibility: Adults with Autism. Call for details.

Areas Served: Polk, Marion, and Yamhill Counties

St. Joseph Shelter

925 S Main St. Mt. Angel, OR 97362
503-845-6147

Hours: Mon-Fri 8am-5pm

Resources: Shelter, Meals, C|ot|'1ing, Case
Management, Referrals

Eligibility: Polk County

Woodmansee

3737 Portland Rd. NE Salem, OR 97301
503-385-323]1

Hours: Mon-Fri 8am-5pm

Resources: Transitional Housing for Any Gender
Eligibility: Must meet child protective and
addictions criteria

Areas Served: Marion County

BABY

Family Building Blocks -
Dori's Place*

283 N 3rd Ave. Stayton, OR 97383

503-769-1120

Hours: Mon-Fri 8am-4:30pm

Resources: C|othing Closet, Food Pantry
Eligibility: Must be enrolled in a FBB programs for
mothers/families with prenatal care and children
ages 0-5

Areas Served: Polk and Marion Counties

www.familybuildingblocks.org

Love, Inc.*

200 S Co||ege St. Newberg, OR 97132
503-537-3999

Hours: By Appointment

Resources: Baby Clothes, Diapers, Other infant
care needs

Eligibility: Yamhill County residents (except
McMinnville), ID is required

Areas Served: Yamhill County
www.loveincnewberg.org

Michael the Archangel

1725 Capital St. NE Salem, OR 97301
503-581-2229

Hours: Mon/Tues Ipm-3pm

Resources: Maternity Clothes, quy Clothes,
Baby Food, Formula, Diapers

Eligibility: Expectant Families and New Parents
Areas Served: Marion County

Polk County Resource
Center*

182 SW Achemy St. Dallas, OR 97338
503-623-9664

Hours: Mon-Fri 8am-5pm

Resources: Diapers, Formula

Eligibility: Items available on a first come /first
served basis.

Areas Served: Polk County

ITEMS

Family Building Blocks -
Gracie's Place*

1135 Edgewater St. NW Salem, OR 97304
503-363-3057

Hours: Mon-Fri 8am-4:30pm

Resources: C|othing Closet, Food Pantry
Eligibility: Must be enrolled in a FBB programs
for mothers /families with prenatal care and
children ages 0-5

Areas Served: Polk and Marion Counties

www.familybuildingblocks.org

Love, Inc.*

1560 Hardcastle Ave. Woodburn, OR
971-983-5683

Hours: Tues, Wed, Fri Tam-3pm

Resources: Baby Clothes, Diapers, Other infant
care needs

Eligibility: Marion County residents, ID is
required

Areas Served: Marion County

Oregon Child
Development Coalition*

9140 SW Pioneer Ct. Suite E Wilsonville, OR
503-570-1110

Hours: Mon-Fri 7:30am-4:30pm

Resources: Cribs, Sheets, 5|eep Sacks at a
reduced cost

Eligibility: Income and family sized based,
infants under 12 months.

Areas Served: Polk, Marion, & Yambhill Counties
www.ocdc.net




CLOTHING

2nd Street Community
Church

504 E First St. Newberg, OR 97132
503-538-9761

Hours: Mon-Fri 2:30am-Noon

Resources: C|othing, Day Shelter, Breakfast,
Lunch, Snacks, Person Hygiene Kits
Eligibility: Low-Income and Homeless
Areas Served: Yamhill County
www.2ndstreet.org

Angel's Attic

435S Bridge St. Sheridan, OR 97378
971-261-6959

Hours: Mon-Fri 8am-5pm

Resources: C|othing

Eligibility: Students and families experiencing
homelessness

Areas Served: Yambhill County

337 S 3rd St. Carlton, OR 97111
503-857-6799

Hours: Mon/Fri /Sat 10am-2pm, Tues/Thurs
10am-7pm, Wed 8:30am-2:30pm
Resources: C|othing, Shoes, Household Items,
Books, Toys, Food

Eligibility: Open to the community

Areas Served: Yamhill County

Community Clothing Closet

738 SW Church St. Dallas, OR 97338
503-623-3778

Hours: Mon-Sat 2am-Noon

Resources: C|othing, Backpacks, School
Supp|ies

Eligibility: Everyone welcome

Areas Served: Polk, Marion, and Yambhill
Counties

°www.do.||o.sec.org/c|othi ng—c|oset

Amity Assembly of God

310 Getchell St. Amity, OR 97101
503-585-0635

Hours: Thurs-Sat 8am-5pm

Resources: C|othing Closet, Food Pantry
Eligibility: Income based, limit one visit per
month, proof of address is required

Areas Served: Yamhill County

Aumsyville Clothing Closet*
572 N 11th St. Aumsville, OR 97325

Hours: Wed 4pm-6pm, Thurs 10am-1pm, Tst
Saturday 10am-2pm

Resources: C|othing

Eligibility: Aumsville and surrounding
communities

Areas Served: Marion County

City Outreach Ministries

1300 SE Brooks St. McMinnville, OR 97128
503-472-7227

Hours: Tues/Thurs /Sat 10am-Noon
Resources: C|0thing Closet, Non-Perishable
Foods, Personal Care Items

Eligibility: Limit one visit per month. ID is
required for first visit.

Areas Served: Yamhill County
mfccdoc.webs.com /city-outreach

Community of Christ

4570 Center St. NE Salem, OR 97301
503-378-0633

Hours: Thursdqy 4:30pm-6pm

Resources: C|othing Closet, Food Pantry
Eligibility: Income based, limit one visit per
month

Areas Served: Polk, Marion, and Yambhill
Counties

TRANSISTIONAL HOUSING

Blanchet House

11750 Finn Hill Loop Carlton, OR 97111
503-852-6626

Hours: Mon-Fri 8am-4:30pm

Resources: Transitional Home and W0r|<p|ctce,
Support Group, Working Toward Self-
Sufficiency

Eligibility: Men 18 or older

Areas Served: Yambhill County
www.blanchethouse.org

Grace's House

1243 Peace St. SE Salem, OR 97302
503-600-3627

Hours: Mon-Fri 2am-4pm

Resources: Faith based transitional housing
E|igibi|ity: Women coming out of prison
Areas Served: Marion County
www.gracehousesalem.org

Grand Ronde Women's
Transitional I.iving

9615 Grand Ronde Rd. Grand Ronde, OR
503-879-1452

Hours: Mon-Fri 8am-5pm

Resources: Sober Housing and Life Skills
Eligibility: Grand Ronde Tribal members or
parents of tribal members

River of Life House

628 SE Jefferson St. Dallas, OR 97338
503-569-5443

Hours: Mon-Fri 8am-5pm

Resources: Faith Based Transitional Housing
Options

E|igibi|ity: Men recent|y released from
incarceration. Must maintain sobriety.
Areas Served: Polk County
www.riveroflifehouse.org

Father Taaffee Homes

3737 Portland Rd. NE Salem, OR 97301
503-393-2843
Hours: Mon-Fri 8am-5pm

Resources: Shelter and Basic Needs
Eligibility: Pregnant Teens who wish to keep
their babies

Areas Served: Marion County

Grand Ronde Men's
Transitional I.iving_;

9615 Grand Ronde Rd. Grand Ronde, OR
503-879-2046

Hours: Mon-Fri 8am-5pm

Resources: Sober Housing and Life Skills
Eligibility: Grand Ronde Tribal members or
parents of tribal members

Oxford House

243 NE 8th St. McMinnville, OR 97128
503-883-9585

Hours: Mon-Fri 8am-5pm

Resources: Clean and Sober Housing
Eligibility: Women and Children only.
Areas Served: Yambhill County

Shelly's House

503-588-8492

Hours: Mon-Fri 8am-5pm

Resources: Safe Transitional Housing for
Women. Peer Support Model.

Eligibility: Women supervised and referred by
Marion County Corrections

Areas Served: Polk County



HOUSING PROGRAMS

Shangrhla

1661 Edgewqter St. NW Salem, OR 97304
503-947-6318

Hours: Mon-Fri 8am-4pm

Resources: Designed to provide permanent
housing assistance to pe0p|e with disabilities
who are homeless

Eligibility: Documented disability, income limits
apply

Areas Served: Marion and Polk Counties
www.shangrilaoregon.org

West Valley Housing
Authority*

204 SW Walnut St. Dallas, OR 97338
503-623-8387

Hours: Mon-Thurs 8am-4:30pm

Resources: Section 8 Voucher Program, Low
Income Public Housing

Eligibility: Income guidelines apply.

Areas Served: Polk County

www.wvpha.org

CLOTHING

Dallas Adventist Church

589 SW Birch St. Dallas, OR 97338
503-623-5872

Hours: Wed 10am-Tpm

Resources: C|othing Closet, Food Pantry
Eligibility: Residents of Dallas, Monmouth,
Independence, Falls City. Limit one visit per
month

Areas Served: Polk County
dallas22.adventistchurchconnect.org

Helping Hands

1755 13th St. SE Salem, OR 97302
503-364-9936

Hours: Mon-Thurs, Sat 9am-Noon
Resources: Clothing and Shoes
Eligibility: Income based, ID required
Areas Served: Polk and Marion Counties
www.helpinghands-salem.org

Love, Inc.*

200 S Co||ege St. Newberg, OR 97132
503-537-3999

Hours: By Appointment

Resources: Baby Clothes, Diapers, Other infant
care needs

Eligibility: Yamhill County residents (except
McMinnville), ID is required

Areas Served: Yamhill County
www.loveincnewberg.org

Lydia's Closet

1305 Goucher St. Amity, OR 97101
503-835-2551

Hours: Mon-Thurs 10am-Tpm
Resources: C|othing

Eligibility: Open to the community
Areas Served: Yambhill County

First Christian Church

1300 SE Brooks St. McMinnville, OR
503-472-7227

Hours: Tues/Thurs/Sat 10am-Noon
Resources: C|othing Closet, Non-Perishable
Foods, Personal Care Items

Eligibility: Call to confirm eligibility of items
Areas Served: Yambhill County
www.mfccdoc.webs.com

Hope Station
Community Services, Inc.

1337 Madison St. NE Suite 115 Salem, OR
503-339-7710

Hours: Tues-Thurs 10:30am-3pm

Resources: Clothing Closet, Food Pantry
Eligibility: S30 /Month + 2hrs/Month of
volunteer time at Hope Station

Areas Served: Polk, Marion, & Yamhill Counties
www.hopesto.tioncsi.org

Love, Inc.*

1560 Hardcastle Ave. Woodburn, OR
971-983-5683

Hours: Tues, Wed, Fri 1lam-3pm

Resources: Bdby Clothes, Diapers, Other infant
care needs

Eligibility: Marion County residents, ID is
required

Areas Served: Marion County

Monmouth Christian
Church*

959 Church St. W Monmouth, OR 97361
503-838-1145

Hours: Wed 10am-Noon

Resources: C|othing Closet, Food Pantry
Eligibility: Clothing requests limited to once
per month

Areas Served: Polk County

Www.mymcc.cc



CLOTHING

Newherg Community
Thrift Store

414 E 3rd St. Newberg, OR 97132
971-538-5051

Hours: Mon-Fri 2am-1pm

Resources: C|othing

Eligibility: Those experiencing homelessness can
request a voucher from 2nd Street Community
Church

Areas Served: Yamhill County

Salvation Army -
McMinnville*

950 SW 2nd St. McMinnville, OR 97128
503-472-1009

Hours: Tues-Thurs Ipm-4pm

Resources: C|othing Closet, Food Pantry
Eligibility: Income based, SNAP, TANF, SSI, or
LIEAP program e|igib|e.

Areas Served: Yamhill County
www.meminnville.salvationarmy.org

Seventh-Day Adventist
Church

530 Edgewood Dr. Newberg, OR 97132
503-538-2622

Hours: 1st & 3rd Thursdo.y 10am-2pm
Resources: C|othing

Eligibility: Open to the community
Areas Served: Yamhill County

-k

Threads North Valley
Friends

4020 N Co||ege St. Newberg, OR 97312
503-538-5340

Hours: Fri/Sat 1lam-1pm
Resources: C|othing

Eligibility: Open to the community
Areas Served: Yamhill County

Salvation Army - Salem*

1977 Front St. NE Salem, OR 97301
503-585-6688

Hours: Mon-Fri 9am-3pm

Resources: C|othing Closet, Food Pantry
Eligibility: ID required, eligibility dependent on
needs

Areas Served: Marion and Polk Counties

Silverton Community
Center

421 S Water St. Silverton, OR 97381
503-873-3446

Hours: Mon/Thurs/Fri 9am-Noon, Tues 6pm-
8pm

Resources: C|0thing Closet and Food Pantry
Eligibility: Income based

Areas Served: Marion County




